AMJAD ALI 


Email: ajdali84@gmail.com 
Cell +923002443171 
H # 52, St # 3, Block D Sector 11 ‘2 Orangi Town 


OBJECTIVE: 


Exceptionally well organized and resourceful Professional with more than 5 years experience and a solid 
academic background in IT Support, excellent analytical and problem solving skills, able to handle 
multiple projects while producing high quality work in a fast-paced, deadline-oriented environment. 
Looking for a challenging Senior IT / Network Support, one which will make the best use of my 
leadership skills and IT expertise and further my personal and professional development. 


EXPERIENCE: 


> M/S Claimsmed Inc 
as an IT Support (Jun 2022 to Present) 
Duties and Responsibilities: 
e Managing Network operations. 
e Maintain Active Directory and Group Policy. 
e Data Recovery, Cloning HDD with various software. 
e Manage conference room activities. 


> M/S Akber Ali & Sons 
as an IT Support (Feb 2019 to Mar 2021) 
Duties and Responsibilities: 
e Managing Network operations. 
e Maintain Active Directory and Group Policy. 
e Configuration outlook and backup mails and contacts. 
e To look after CCTV cameras and DVR. 


> M/S Skyhigh Industries (Pvt) Ltd 
as an IT Hardware / Network Support (Nov 2016 to Jan-2019) 
Duties and Responsibilities: 
e HDD data recovery and cloning hard drive. 
e Diagnosed clients Laptop/PC troubles and resolved network access. 
e Coordinated with vendors for equipment supply and support. 


> M/S Q Mobile Customer Care 
as a Customer Relationship Officer (July 2012 to September 2016) 
Duties and Responsibilities: 
e All Q Mobiles software installation. 
e Solve all Networking & IT Issues. 
e Solve the Customers & Dealers Problems. 
e Dealing with Customers on various issues. 


> M/S Dynamic Logistics International (DLI) 
as a Senior Documentation Officer (August 2008 to February 2012) 
Duties and Responsibilities: 
e Documentation management. 
e Computer Hardware Inventory management. 


EDUCATION: 
> Ihave done diploma 3years in “Computer Information Technology” (C.LT) from Board of 
Technical Education 


> Ihave done “Graduation” Bachelor of Commerce (B.Com) from Karachi University 
Year 2004 to 2008 


> Ihave done “Intermediate” Diploma in Commerce (D.Com) from Board of Technical Education 
year 2002 to 2004 


> Ihave done “Matriculation” Science (Board of Secondary Education) year 2000 to 2002 


EXTRA SKILLS: 


> (06) Months Training in Ensign Communique Call Center and IT Related Through “City District 
Government Karachi” (CDGK) 


> (01) Year Computer Course Hardware, Networking and Ms-Office from GULF Coaching and 
Computer Centre 


INTERST: 
> Net Surfing, Reading Books, Listing Music, Football, Gym 


PERSONAL DATA: 


Name Amjad Ali S/o Abdullah Amir 

N.LC 42401-7016292-1 

Passport No NQ1792921 

Date of Birth 05" Nov, 1984 

Domicile Sindh (Karachi) 

Marital Status Single 

Language Urdu, English 
REFERENCE: 


References will be furnished upon request 


Subject: Apply For Office Assistant 


Respected Sir, 

Enthusiastic, intellectual, focused, energetic and hardworking are some words that describe me. I 
firmly believe that I can add value to your company by merging the knowledge gained from my 
academic with my analytical skills to generate creative and effective solutions to complex technical 
problems. 

Overall, I am a hard working individual with diversified competitive skills, which I believe would 
enable me to succeed in challenging situations. Therefore, I wish to work for an organization which 


offers an exceptional environment for learning and growth. 


I would be obliged if you consider me for an interview, so we may discuss further the above 
information. 


Yours Truly, 


Amjad Ali 


+923002443171 


